
Terms and Conditions

For more information on the scheme visit

faversham.org/rewards 
or call in at one of the participating outlets

1. The Faversham Rewards card is not a credit, debit or   
 cheque guarantee card.
2. To participate in the scheme you need to purchase a   
 Faversham Rewards card for £5 (where sold).
3. The card has a redemption value of 0.0001p.
4. By use of the card you agree to all the conditions as   
 supplied with the card or as amended and displayed on  
 www.faversham.org/rewards.
5. Faversham Enterprise Partnership and participating   
 businesses are not liable for compensation for any lost   
 or stolen cards or unredeemed accumulated points.
6. Faversham Enterprise Partnership reserves the right to   
 withdraw the reward card scheme or alter the conditions  
 (including the value) at any time without notice.
7. To earn reward points you must present your Rewards   
 card at the time of making purchases.
8. Each participating outlet may allocate different values to  
 the points on the card earned in their own business and  
 may promote different offers.
9. Points can only be earned, held or exchanged as set out  
 in this leaflet and cannot be used against purchases of 
 gift vouchers.
10. Points are not transferable between participating    
 outlets. The points earned in one outlet can only be   
 redeemed in that outlet. Please note that participating   
 outlets and the offers operated by them may change.
11. Cards may be invalid if damaged, altered or defaced.    
 Please note that exposure to heat, magnets, electricity   
 and mobile phones may damage the card and data on   
 the card may be lost. No refunds or compensation will   
 be payable.
12. If fraud or misconduct is suspected, Faversham 
 Enterprise Partnership or participating outlets reserve   
 the right to refuse or cancel your card.
13. These terms and conditions do not affect your statutory  
 rights as a consumer.

Faversham Rewards is managed by the Faversham 
Enterprise Partnership in partnership with Savvy UK Limited 
and supported by the South East of England Development 
Agency, Kent Rural Towns, Kent County Council, Faversham 
Town Council and Swale Borough Council.

By promoting Faversham Rewards, neither the Faversham 
Enterprise Partnership nor any of its partners are endorsing a 
particular company or product or offering any assurances as to 
quality of goods and services.

While it is intended Faversham Rewards will operate for the 
foreseeable future, reward cards will initially be valid until 
March 2011. If the scheme carries on running after this date, 
your card will continue to be valid.

Faversham
Town Council

A new way to buy locally
and save money

faversham.org/rewards



Welcome to Faversham Rewards, the brand new loyalty 
scheme that gives you more every time you use a local 
shop or business that is a member of the initiative.

Each time you use your Faversham Rewards card you earn 
points that count towards special offers available at the 
outlet you used. Just one card gives you automatic access 
to the different offers available from participating outlets.

The first of its type in Kent, Faversham Rewards uses smart 
card technology to hold information on how many points 
you have earned with each of the wide range of shops and 
businesses taking part.

Getting Started

To be part of the scheme and start getting your rewards, 
all you do is buy a £5 card from any one of the participating 
outlets. This allows you to earn points with every one of the 
outlets and gives you access to each of their individual 
promotional offers!

Making Your Card Work for You

Use your card every time you shop at participating outlets 
or use their services. As you spend you build up rewards. 

When you have enough points, you claim your reward from 
the business where the points have been earned.

Barley Mow Established independent shop stocking a wide range 
of gifts and items for home, garden and all occasions.  
Find us on faversham.org. 6 Court Street. Tel: 01795 532903.
Offer: 1 point for every £1 spent.  £5 voucher for 100 points. 

Emerald Gowns and Crowns Prom, evening and party dresses,  
costume jewellery, tiaras and fancy dress.  
Open Tuesday, Friday and Saturday or by appointment.
1a Gatefield Lane. Tel: 01795 535105/07860 276000. 
www.emeraldgownsandcrowns.co.uk
Offer: 1 point for every £1 spent.  £5 voucher for 100 points.

Grow at Brogdale Specialist fruit supply, advice and design 
services from Brogdale, the home of the National Fruit 
Collections. The Plant Centre, Brogdale Farm. Tel: 01795 531888. 
www.brogdaleonline.co.uk
Offer: 1 point for every £1 spent.  £7.50 voucher for 100 points.

Hercules Wine Warehouse Quality, independent wine merchant 
with an extensive selection of over 250 wines.  
Find us on faversham.org. Monk’s Granary, Standard Quay.  
Tel: 01795 530050. www.herculeswines.co.uk
Offer: 1 point for every £30 spent.  Each point equals £1 off 
future purchases.

JC Lock and Safe Established town centre shop stocking an 
extensive range of household items and kitchenware. 
Find us on faversham.org. 1/2 Market Place.  Tel: 01795 536447.  
www.jclockandsafe.co.uk
Offer: 1 point for every £1 spent.  £5 voucher for 100 points.

Lady Dane Veterinary Centre Purpose built centre catering for 
the needs of small pets, horses and other farm animals. 
Find us on faversham.org. Graveney Road. Tel: 01795 532180. 
www.ladydanevets.com
Offer: For small animals 1 point for every £5 spent.  
20 points equals a £5 credit redeemable on vaccinations, 
neutering and routine dental work.

Macknade Fine Foods Local independent shop offering a huge 
range of Kentish and exotic fruit, vegetables and fine foods. 
Find us on faversham.org. Town Centre: 4-5 West Street.
Tel: 01795 537373. Flagship Foodhall: Selling Road, 
Tel: 01795 534497. www.macknade.com
Offer: 1 point for every £1 spent.  £5 voucher for 100 points.

M&J Supplies DIY shop offering a full range of building materials 
for the DIY enthusiast and building trade alike. 
Find us on faversham.org. St. John’s Road. Tel: 01795 533243.
Offer: 1 point for every £1 spent.  £5 voucher for 100 points. 

Optima Opticians Friendly, local, optician offering contact lenses, 
eye tests, sunglasses and a wide range of frames for all ages and 
budgets. 4 Jacob Yard, Preston Street. Tel: 01795 531885. 
www.optimaopticians.co.uk
Offer: 5% discount on all purchases (cannot be used with any 
other offer).

Presentimes An independent shop offering a wide range of high 
quality greeting cards and gifts including helium balloons and gift 
dressings. Find us on faversham.org. 14 Market Place.  
Tel: 01795 533050.
Offer: 1 point for every £1 spent.  £5 voucher for 100 points. 

Spice Lounge Award winning restaurant offering a diverse menu 
of Indian cuisine in a bright, modern environment. 
Find us on faversham.org. 76 Preston Street. 
Tel: 01795 533322.
Offer: 1 point for every £5 spent.  £5 voucher for 20 points.

Standard Quay Fisheries Independent, Faversham 
fishmonger selling locally caught, fresh fish and seafood. 
Find us on faversham.org. 6a Preston Street. Tel: 07721 629591. 
Offer: 1 point for every £1 spent.  £5 voucher for 100 points.

The Stationery Shoppe Long established town centre shop 
catering for your stationery, travel and homeware needs. 
Find us on faversham.org. 91 Preston Street. Tel: 01795 591560.
Offer: 1 point for every £1 spent.  £5 voucher for 100 points. 

Steven James Family-run hairdressers offering hair styling services 
for customers of all ages. 7a Market Place. Tel: 01795 532483.
Offer: 1 point for every £5 spent.  £5 voucher for 40 points.

The Albion Taverna Freshly prepared, home-cooked Mexican 
cuisine in an historic, waterfront setting. Something to suit all the 
family. Find us on faversham.org. 29 Front Brents.  
Tel: 01795 591411. www.thealbiontaverna.com
Offer: 1 point for every £1 spent on food.  £5 voucher for 
100 points.

The Sweet Scene Traditional town centre sweet and ice-cream 
shop stocking over 300 varieties of traditional confectionery. 
Find us on faversham.org. 78a Preston Street. Tel: 01795 535293.
Offer: 1 point for every £1 spent.  £5 voucher for 100 points. 

Tiddly Pomme Local ciders and ales, English and European wines, 
fruit juices and liqueurs, books and fruit-inspired gifts. 
Find us on faversham.org. The Marketplace, Brogdale. 
Tel: 01795 538652. www.brogdaleonline.co.uk
Offer: 1 point for every £1 spent.  £5 voucher for 100 points. 

Participating Outlets

This information will be used to provide details of new participating outlets 
along with information on special offers, promotions or other local initiatives. 

If you do not want to receive this information please tick here 

Please complete this form when you buy your card

Name:

E-mail:

Address:


